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Managing Director’'s Messages

Chongfah resort's committed to delivering valuable products and services to customers on
service mind and we focus our efforts in developing people with education and skill
empowering them to achieve their highest potential and become contributors of positive
impact to their communities. In addition, we also contribute to the conservation of wildlife
and their natural habitats and not exploiting the forest. In addition, we encourage our
employees to be responsible for society, local communities through activities that the hotel
and the community held.
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e For the finest service experiences
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e For continuous improving quality
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e For the sustainable environmet and society
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Chongfah's Responsibility
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¢ Deliver quality product
and satisfy customers. 4«
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¢ Engage local
communities,local
supplier and offer local
employment. dagiunisfidou
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* Prompt execution after
customer requests.uniifia
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¢ Support disadvantaged
students and community
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e Price-worthy goods and
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¢ Use of enviromental
friendly products and
service. aanluanioeiiay
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NPT TN I RPN T Fal b

)
J
O
T
©)
Z

A\

T
P>
L

G

® Encourage all of our

operations to responsibly
manage resource
consumption, waste and
effluents according to
applicable laws. fuRagaulu
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Support wildlife
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Shareholders
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* Transparent
management. 1iFuns9nuacing

BIEN

e Value added to the
company. asyaminsliiiy
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* Promote legal and
regulation
compliance.aauu
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activities.aviuayu
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¢ Good benefits and
remuneration packages.
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* Employee career
advancement. fanuaulnly
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e Equal opportunities for

skill development and
training. flanaluniswammiuas
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* Good working
environment.anl#i
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e Transparent
disclosure of
information. n13
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¢ Equal and fair treatment
to every supplier. Ujjiisier
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e Clear orders and
transparent procurgment
Process.nssuaunNIAnTaanang
usssuuazlilsalaEqual and
fair treatment to every
supplier. Ufjiimsiadfatnaiy
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e Clear orders and
transparent procurement
Process.nszuunII9nTaanang
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e Long-term order

commitment to prduct.
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Saocial sustainability
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Contribution in social activities is another importance mission, as such the company
organizes yearly activities such as

e Blood drives and donations in cooperation with the Thai Red Cross
e Children’s Day activities which organized for children living near hotels
e Campaigns to promote clean hotels and clean community

e Energy saving campaign
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Wage, Salary and Benefit Management
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Chongfah Resort abides by the minimum wage laws of the countries where hotel located.
The company reviews salaries of its employees based on their KPIs and the company’s
performance. Thus, employees of any gender or age receive fair and proper salaries.
Moreover, the company’s pay structure is appropriate and comparable to other business in
the same category. We offers many benefits to employees, such as two duty meal per day,
annual leave, sick leave, provident fund, group life and medical

Accident Rates
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Total Number of Employees as 31 December 2017

NN911U92a / Full Time 100%
NUNIWTIA919 / Part Time 0

WUNIUANATYY1819 / Contract 0
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WHN91UU32a / Full Time 100%
NUNIWTIA919 / Part Time 0
WUNIUANATYY1819 / Contract 0
Accident Rates

ANUIBATINFNALFMEABININIIU W 31 SUNAN 2561 111 Al

The number of accidents of employees as of December 31, 2017 is zero.

Note :
**Injury Rate — injuries requiring medical treatment excluding first aid.
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Chongfah Resort’s deeply concerned , strongly committed to environmental protection and try to reduce our
property’s operational impacts on the environment. Resort has started with energy preservation and environment

protection programme. Reduce waste , bring back what can be re-used. Chongfah Resort realized the
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important of preservation for all plants and animals ecology including wildlife. Also we do get involve with all
Environmental activities in the local community.

In addition, the company places importance on selection materials for equipment in hotel that are environmentally
friendly, save energy and fresh clean food, quality assured by the procurement department, so that our

customers can be sure of quality every time they stay at our hotel.

Energy

PWIUGD NTUSNITUAN 1 A% 2560 2561 % ﬂ']'iﬁ%uﬂ'iﬂ']ﬂﬂ 2560
Number per Guest Night (2017) (2018) % Difference compared to 2017
shumaldwasnuliih (kw) 13.29 1313 -1.20%

Electricity Consumption (kw)

unslfh (m3) 15.00 14.72 2.11%

Water

mamanee (kg) 50 4861 -10.46%

Waste

B Water comsumption M Electricity = Waste

2017 2018
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Employees are precious resources of an organization. Therefore, employee competency development is and
important policy. Training is one of the Key Performance Indicators. All new employees shall attend orientation
training. Orientation training is aimed to introduce new employees the rules in the workplaces, the organization’s

policies and products, and the location of each hotel, to prepare them to work with other employees.
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The Company and its subsidiaries support and encourage all employees to learn about human rights and anti-

corruption. All executives and employees must abide to the local laws, custom, traditions and culture, Employees

K

Pattaraporn Sanguannam

must strictly observe human rights and anti-corruption.

Managing Director



